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COURSE DETAILS
Asynchronous course
conducted via Canvas
Learning Management
System. Can be completed at
own pace in multiple sittings.

Prerequisite: ACES 1.0
See catalog for course details

Estimated time to complete:
2.5 hours

CME Credit: 2.5 hours!

Stanford Medicine providers
who completed ACES 1.0
identified Virtual Visits skill
building as their top learning
need in 2021.

REGISTER HERE

Building a relationship-
centered journey

CONTACT US:
To learn more about our

program, email us at:
physiciancoach@
stanfordhealthcare.org
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Mastering Presence in Virtual Visits
Through Relationship-Centered Communication
(ACES 2.0 - Advancing Communication Excellence at Stanford)

This course features a collaboration
between ACES relationship-
centered communication skills

and the Tele-Presence 5 evidence-
based framework to offer strategies Relationship
for enhancing relationship- Cg:ﬁir;d
centered communication in virtual '
visits.
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How will this course benefit you?

Through this course providers will:
+ Gain personal awareness of their own relationship-centered
communication skills

o Learn about the latest evidence and outcomes related to
relationship-centered communication behaviors

+ ldentify new strategies for enhancing relationship-centered care in
the virtual visit

What insights contributed to the design of this course?

« Partnership with colleagues across the organization to learn about
their best virtual visits practices

« Hundreds of hours of virtual visit coaching observations
« Current research in the field

+ Collaboration with faculty specializing in communication

This activity has been approved for AMA PRA Category 1 Credit™ ANCC Contact Hours, AAPA
Category 1 CME credit and APA Continuing Education (CE) credits for psychologists.
See stanford.cloud-cme.com/ACES2.0 for full accreditation information.
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